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Working together to improve community safety
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DEPARTMENT: COMMUNITY SAFETY
ROLE: COMMUNITY CHAMPION (VOLUNTEER) 

Job Purpose:  To engage with local communities to raise awareness regarding fire safety in the home, giving advice so that people feel confident to complete an escape plan and a fire safety check in their own home.

Main Duties & Accountabilities
1. To read and understand the Community Champion handbook and abide by the Community Champion Code of Conduct.

2. To attend meetings and training in order to undertake the Community Champion role effectively.

3. To report all planned activity to the CFRS Community Champion Scheme 
     Co-ordinator.

4. To provide a friendly and accessible focal point of contact between the local community and CFRS.

5. To engage with local community members about the positive steps they can take to protect themselves (e.g. installing smoke alarms, conducting Home Fire Safety Checks and preparing home escapes plans) and to provide information on the sources of advice and support that are available to them.
6. To identify opportunities within your own locality to encourage local communities to use their own networks to identify those who are at highest risk from fire so they can be referred for specialist support on keeping their home and family safe.
7. To support community events and initiatives to promote safety awareness.

8. To complete monthly updates on activity undertaken sending them to the CFRS Community Champion Scheme Co-ordinator.

9. To network with other Community Champions and CFRS Community Champion Scheme staff in order to ensure the overall management of the Community Champion scheme is carried out effectively.

10.  To be a member of CFRS consultation community.
11. To work with support staff throughout CFRS.

12. To support Community Safety Officers in doing home safety checks and visiting people in their homes. 
CORPORATE ACCOUNTABILITIES (applicable to all personnel)

1. Equality and Inclusion

· Support and promote the Service's statement, policies and procedures on Equality and Inclusion in employment and service delivery.

2. Health, Safety and Risk

· Ensure that health, safety and risk issues are factored into all areas of activity
· Support and promote the Service’s Health and Safety policies and procedures to maintain a safe and healthy working environment.

3. Personal Development

· Responsible for updating own practices and professional knowledge.
· Undertaking personal development activities as agreed with line manager.
4. General

· To undertake such other duties as may be required from time to time, commensurate with the grade and positioning of the post.

OTHER GENERAL REQUIREMENTS OF THE JOB 

1. CPD

· The post holder must be willing to continuously develop their professional knowledge, experience and understanding. 

2. TRAVEL

· Travelling across the county may be required to facilitate the effective delivery of the role and to participate in meetings etc.
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